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DUN

DISABILITY UNITED NETWORK

About Disability United Network

Purpose
The purpose of the Disability United Network (DUN) is to provide a platform to bring all interested stakeholders together who are
addressing / concerned with disability related issues in order to:

e share best practices,

e encourage policy implementation and change where necessary (in accordance and compliance with Namibia’s policy and legal

framework, including the UNCRPD),
e collaborate, and coordinate efforts which improve services and programmes for individuals with disabilities and their families,
e ultimately increasing equality and improving quality of life.

Membership / Composition
Membership is open to all interested bodies / organisations / institutions regardless of their registration status. This includes but is not
limited to representatives from:

e Government ministries

e NGOs / Civil Society organisations / OPDs

e Service providers

e Early Childhood, primary, secondary and tertiary education institutions

e Other interested parties

Please contact us if you would like to know more or are interested to join!

Contact: David Hughes

Phone: 081 364 3551

Email: dwinstonhughes@gmail.com -
(e
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Autism Association Practical support and PO BOX 11606; Ph: 081 346 5912 No admission
of Namibia training for people with Klein Windhoek criteria, everyone
autism or communication Email: welcome
difficulties and their Old School House info@autism-namibia.org Teamwork with
families as well as 365 Sam Nujoma Drive parents and
teachers and other By appointment only professionals
professionals. Library accessible for
members
Avishai Trust Opportunities for classes | 32 Pienaar Street Phone: 081 351 7321 Anyone who is
(Special Needs and employment in the Pioneers Park, interested in cooking,
Development cooking area for people Windhoek Email: including people with
Centre) of all ages and varied Levienb@gmail.com cognitive
abilities, including those impairments, such as
with cognitive downs syndrome,
impairments autism and dyslexia
The Cancer - Patient financial and 90 John Meinert Street | Phone: 061 237740 For Cancer patients
Association of transport assistance Windhoek West and their families/
Namibia - Patient equipment Email: support people
assistance help@can.org.na Application form
- Assistance with available
medical and nutrition Criteria are followed
supplements
- Psychosocial support
(individual and group)
CLaSH: Early identification, early 80 Dr. Frans Indongo St | 061 232704 children with hearing
The Association for | intervention, early Windhoek West loss
Children with education of children with Email: their parents and
Language, Speech hearing loss, parental clash@afol.com.na communities
and Hearing guidance, training their caregivers and
Impairments of sessions, awareness raising teachers
Namibia printed materials
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Dolum Childrens’
Home

Residential child care
facility for children with
and without disabilities

Temple Street, Dolam

Rosa Namises
0812525243

Email:
womensolnam@gmail.com

Children ages 7 through
18

Down Syndrome
Association of
Namiba (DSAN)

To provide information
and support to all people
with down syndrome in
Namibia and their
families and/or
caretakers

Moreson Special
School, National
Institute of Special
Education (NISE),

6 Kroon St, Khomasdal,
Windhoek

Website:

www.downsyndromenamibia.org
Eline van der Linden

081 1244202

Anita Manthe

081 242 2302 - Education
Co-ordinator

For all people with down
syndrome in Namibia
and their families and/or
caretakers

Epilepsy Namibia
Organization

‘Empower people
with epilepsy to
take their place in
their communities’

An organization of and for
people with epilepsy in
Namibia.

Awareness, Epilepsy Life-
style Management,
Training, Advocacy

Postal Address:
Epilepsy Namibia
(WO 292)

PO Box 11822, Klein
Windhoek.

Email:
namep@epilepsynamibia.org

Website:
www.epilepsynamibia.org/
Helpline: 081 322 6834

Harmiena Riphagen
Chairperson

Email:
namep@epilepsynamibia.org

For all people with
epilepsy in Namibia,
their families and/or
support persons.

Good Hope Trust

Support to children with
disability related to their
education

Katutura

Sebastian Kudumo
Cell: 0812736699 or
0812918051

Youth with disabilities in
need of educational
support

Lifeline/ Childline
Namibia

Telephonic and Face to
face counselling

45 Bismarck Street,
Windhoek West
(Next to Old City
Police)

Call 116/106 TOLL FREE
08H00-22H00 Monday to
Sunday

or: SMS 0811400222
Email:
counselling@lifeline.org.na

ALL who cannot afford
medical aid. Our services
are free.

Mr Sister

Primary Healthcare given
by qualified registered
nurses

1-3 Fouche Street,
Windhoek West

Frida Muteka
Phone: 061 378750

Email:
mrsrpm@healthworks.com.na

Please contact them for
information specific to
you

w O 2
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Namibia Diabetes
Lifestyle Foundation

Lifestyle advocacy -
adjustments, counseling,
encouragement

'How to live life as a
diabetic'.

https://www.facebook.

com/Namibia-
Diabetes-Lifestyle-
Foundation-
515598925191481/

Susan Grobler
081 357 4441

People with diabetes
and their support people

NSNAC — Namibia
Special Need Adults
Centre

- Mobile Home Care
Serivce for adults with
special needs

- Day care facility and
vocational trainings
for adults with special
needs

ERF 244, Nickel Street,
Prosperita, Windhoek,
Namibia

Phone: 081 630 5971

Email:
anita@sac-namibia.org

Adults from 18+ with
special needs

Okanti Foundation

Supporting Namibian
families with a chronically
ill child emotionally,
financially, and with
practical support and
advice

Finkenstein Estate,
Koedostr 208

PO Box 80544
Windhoek

081 1278544

All families affected by
disability, chronic illnesss/
organ transplant are
welcome to join our
unique “Meerkat Family
Workshops” on a
Saturday/ weekend.
Offered 3-4 times per year.

Penduka Project

Vocational training, glass
bead making

Goreangab Dam,
Katutura

Phone: 061 257 210
Elizabeth Mudhengi:
0812079911

Women who are deaf

Side by Side
Early Intervention
Centre

An early intervention
centre for (young)
children with special
needs

Assuit Street
Goreangab

Huipie van Wyk

Email:
info@sidebysidenamibia.com

- From birth to 7 years at
the day care centre

- From birth to 12 years
for weekly sessions

- Home visits for
children under the age
of two

w OO 2
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NAME TYPE OF SUPPORT ADDRESS PHONE/ EMAIL CRITERIA
SINRASRA -Provision of support to Windhoek Central Magreth Tjirare - Children and adults
(Support in Namibia | individuals with Albinism | Hospital 0812363737 with Albanism
of Albinism -Sun protection in the Email: utaviza@yahoo.com

Sufferers Requiring
Assistance)

form of hat and
sunscreen lotion

Jeremiah Ntinda
0812645432

Email:
princejay.jn@gmail.com

Toon & Matty Sanders
0814305800

Email:
pwa.namibia@gmail.com

Special Needs
Network

Practical support and
assistance or training for
persons with specialised
needs

Old School House

365 Sam Nujoma Drive

(by appointment only)

Phone: 081 346 5912

Email: autham@iway.na

- Anyone interested in
disability &
networking

- Disability library &
teacher resources
accessible for
members.

Women Solidarity
Namibia

We seek to provide
psycho-social support
(including groups),
networking and referral,
and socio-economic
advancement. We create
and provide a caring and
safe space for children
including dumped babies

11 Behring street
Windhoek West

Phone: 061220303

Email:
womensolnam@gmail.com

Any women, child or
man affected by violent
acts

w OO 2
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Dr Franz Aupa
Indongo Special
Care Centre

Education and training

Oshakati East

Aili Shilongo
0814385745
ailishilongo@gmail.com

Individuals with
disabilities ages 3 to 20

Dyslexia Support
Group

Mother of a child with
dyslexia providing
information and
emotional support to
children with dyslexia and
their families

Otjiwarongo

Retha Holtzkampf
0812611290

Email:
nieslal328@gmail.com,
also has Facebook and
Whatapp groups to share
info

Children with Dyslexia

projects

Cell: 081 497 0217

Luderitz Disability We provide information Physical: Constituency | 0816942857 All people with
Association and support to all people | Office Mainstreet disabilities are welcome
with disabilities Nautilus Email: and will be assisted
luderitzdisabilityassociation
Postal: P.O. Box 507 @gmail.com
Luderitz
Mainstream NGO — Education, P.O. Box 123, Katima Phone: - All types of disability
Foundation Rehabilitation and Mulilo 066 253116 - Those denied access
Awareness raising. 0812983557 for education in
Mainstream school
Real Deaf Genral support and Oshakati Mr. Matheus Lenga Deaf youth
Association income generating
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NAME

Motor Vehicle
Accident Fund

TYPE OF SUPPORT

-Medical treatment and
rehabilitation to persons
injured in car crashes

- Funeral support to the
deceased’ family

- Support to children of
those deceased in car
crashes

- Income support to the
person injured (who lost
income)

ADDRESS
PO BOX 25158
Windhoek

Physical Address:
Church Street

PHONE/ EMAIL

Phone: 061 289 7000

Email:
info@mvafund.com.na

CRITERIA

- Survivors of car
crashes

- Dependents of
person killed in car
crashes

(NDCN)

National Disability
Council of Namibia

Created by the NDC Act of
2004 to implement the
National Policy on
Disability

Windhoek West,
Next to ‘The
Namibian’
Newspaper office

Phone: :061 225913

See National Disability
Council Act and
National Policy on
Disability

—t
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NAME

The Presidency:
Department of
Disability Affairs

Disability Resource
Centre, Windhoek

TYPE OF SUPPORT

Strengthen &
Coordinate the
implementation of
National and
International legal
framework on
disability,

Raise awareness and
initiate programs
that enable PWDs to
have access to
education,
employment, health
and other services.

- There are several
organisations
here which
supportin
different ways,
especially
community
rehabilitation,
empowerment,
and advocacy

ADDRESS

Kenya House Building,
Robert Mugabe Ave,
Windhoek

- Eliphas Edward
(Control Liaison Officer)

- Martha Ngololo

- Julia Paulus Shikongo

Disability Resource
Centre

Okuryangava, opposite
U-Save (Stop and Shop)
or Furnmart

PHONE/ EMAIL

Office:

Tel: +264 61 896 3112
Fax: +264 61 245414
Email: da@mova.gov.na

OR

Ms. Mercy Kufuna
Deputy Director
061-2963142

Email: mkufuna@yahoo.com

081 2895359
edwardlml@gmail.com
081 2899479
0816733132
paulusjin@yahoo.com

CRITERIA

-For all Persons with
different types of
disabilities and their
families

-Community Liason
Officers are available in
the regions: check the
list below for contacts

-Disability Resource
Centres are present in
Windhoek,
Keetmanshoop and
Oshakati

For anyone with a
disability: Please call
to find out more
according to your need

10
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Central Region
Association of the
Visually Impaired

Registration of
people with visual
impairment who will
then be referred/
contacted for
workshops and
trainings. Some
assistance for job
finding and advocacy

Disability Resource
Centre, Okuryangava,
opposite U-Save (Stop
and Shop) or Furnmart

Hilaria David 081 2398134
(office coordinator)

For anyone with severe
visual impairment or
any supporters of them

Namibian Albino
Association (NAA)

Awareness raising
and advocacy of
people with
albinism. Some
assistance for job
finding

Office of the Prime
Minister

Joseph Ndinomupya
0811456577

Email:
j.ndinomupya@parliament.gov.na

-Free membership for
people with albinism
and their support
people

-Phone for
appointment

Namibian
Association of
Differently Abled
Women (NADAWO)

Advocacy/ support
for women with
disabilities

Disability Resource
Centre, Okuryangava,
opposite U-Save (Stop
and Shop) or Furnmart

Miriam Sam
Phone: 0812779015

Fransina (Office Coordinator)
Phone: 081 2347738

-For women with
disabilities

Namibian
Association of
Children with
Disabilities (NACD)

Advice, networking,
trainings and
workshops for
parents of children
with disabilities. Aim
to mobilise parents
and assist with
access to healthcare
and services

Disability Resource
Centre, Okuryangava,
opposite U-Save (Stop
and Shop) or Furnmart

Pamela Somses 081 2302633

Email:
nacd@iway.na or
pamsomses@gmail.com

For any parents/
support people of a
child under 16 years
who has any kind of
disability

< = - = >W0n -0
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Namibian
Association of

Referral of people
with disabilities for

Disability Resource
Centre, Okuryangava,

Munamarva Nixon
081 2836748

For any adult over 16
years with a physical

Persons with support services- opposite U-Save (Stop disability
Physical Disabilities | e.g. scholarship, and Shop) or Furnmart Email:
(NAPPD) different trainings, nixonmunamarva@yahoo.com
disability grant or
advocacy services
Namibian Empowerment and Disability Resource Ebenhard Ripunda For any wheelchair
Association of advocacy for Centre, Okuryangava, Phone 0813545036 user and/ or their
Wheelchair Users wheelchair users in opposite U-Save (Stop support people
(NAWCU) Khomas and the and Shop) or Furnmart Email:
wider Namibia nawcu2016@gmail.com
National Federation | Umbrella Disability Resource Elia Shapwa It is automatic that you
of People with organization to Centre, Okuryangava, 081 8058612- SMS ONLY: join this federation if
Disabilities in support all opposite U-Save (Stop deaf person you a member of one
Namibia (NFPDN) Organisations of and Shop) or Furnmart of the other OPDs
People with (Organisations of

Disabilities (OPDs).

Persons with Disabilities)

Namibian Mental
Health Association
(NMHA)

Support groups and
meetings of those
who have a
psychiatric/mental
illness and their
supporters

Psychiatric Hospital,
Windhoek Central
Hospital, Ward C

Loide Nampala 081 6672601
(secretary)

-For anyone with a
psychiatric
impairment/ mental
illness or supporters
-Joining fee of $20,
patients free

Namibian National
Association of the
Deaf (NNAD)

Representation of

the Deaf in Namibia.

Give basic Namibian
sign language
training and
interpretation
services

Disability Resource
Centre, Okuryangava,
opposite U-Save (Stop
and Shop) or Furnmart

Phone: 061 244 811

Email: nnad@iway.na

-For deaf people or
people seeking services
for the deaf

< = - = >W0n -0
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Campaign of
Namibia (WRCN)

NAME TYPE OF SUPPORT ADDRESS PHONE/ EMAIL CRITERIA
Namibian Advocacy for youth Disability Resource Kariiwe Kazonganga: For youth with a
Organisation of with disability, and Centre, Okuryangava, 081 848 2936 disability (16-35 years) |
Youth with organisation of opposite U-Save (Stop and their supporters. S
Disabilities functions to and Shop) or Furnmart Email: kariiwe@yahoo.com
empower them A
(twice monthly). B
Computer classes
and job finding |
assistance L
-Training for schools, | Disability Resource Phone: 081 2921195 -For any group or |
White Ribbon institutions or Centre, Okuryangava, community member T
Y

community
members on gender-
based violence, HIV,
alcohol, human
rights

opposite U-Save (Stop
and Shop) or Furnmart

Email:
wrcnamibia@gmail.com

interested in topics of
gender-based violence
and related topics
-inclusive of those with
disabilities, since they
are often targets of
gender based violence/
human rights issues

w XX =1 P
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Erongo

Hardap

Karas

Kavango East/ West

Khomas

Kunene

Community Liason
Officers

Currently no one available

- Paulus Kandowa
Rehoboth: Offices behind
Magistrates Office

- Seben Katjiuanjo
Aranos Health Centre

- Yvonne Eichas
Mariental-MoHSS Regional
Office

0812711869
kandowapaul@gmail.com
0812442871
nguruma@gmail.com

0812952866

- Sinvula Muchila

- Hendrik van der
Westhuizen

Disability Resource Centre,
Keetmanshoop

- Magdalena Brandt
Karasburg Government offices

081 3333 680
0814221 357

Hjwessie27@gmail.com

081 8542090
Mbrandt2013@yahoo.com

- Daniel Trum

- Linus Kazana
Regional Council Office, Rundu

081 2266831
trumdaniel0@gmail.com
081 2202398
hausikulinus@gmail.com

- Eliphaz Edward

- Martha Ngololo
- Julia Paulus Shikongo

Disability Resource Centre,
Okuryangava, Windhoek

081 2895359
edwardlml@gmail.com
081 2899479
0816733132
paulusjin@yahoo.com

- Daniel Kaveta

065 272821/ 081 2807673
kavetadaniel@gmail.com

For anyone with a
disability: Please
call to find out more
according to your

need




NAME TYPE OF SUPPORT ADDRESS PHONE/ EMAIL CRITERIA

- Silas Halwoodi | 065 272821/081 2876382
sshalwoodi@iway.na

- Kelola Lazarus | 065 272821
Regional Hospital, Opuwo

Ohangwena - Mary Joseph | 065263025/5 or
0813479669

) ) marytwiindilenijoseph@yahoo.com
- Daniel Kutalika

Regional Hospital, Eenhana | 065263025/5 or
0812348086
dkutalika@yahoo.com

- Kapuka Njembu | 062 577000/ 081 4556595

Omaheke Gobabis Hospital, | kanyemba22@gmail.com
Community Liason For anyone with a
Officers - Simon Darius | 065 251844/ 065 251825 disability: Please
Omusati RMT Office, Outapi | 081 8325685/ 081 4165407 call to find out more

according to your
Oshana - Petrina Angula | 081 2938023 need

- Ekanjo JN | 081 3560247
k2kjoe@yahoo.com

- Reinhold Nangutuuala | 081 3786360
Oshakati Disability Resource
Centre

- Maria Amupolo | 081 2517078
Oshikoto Omuthyia Health Centre | m.amupolo@yahoo.com

- Richard Gaoseb | 067 300900, ext 9052
Otjozondjupa PHC Building | 081 2754478
rgaoseb@yahoo.com
- Panduleni Lydia | 067 300900, ext 9052
Nghidengwa | 081 2176362
PHC Building | Idngidengwa@gmail.com

]
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NAME TYPE OF SUPPORT ADDRESS PHONE/ EMAIL CRITERIA
- Patricia Mwikisa | 066 251400/ 081 3417702 For anyone with a
Zambezi disability: Please

Winifred Wamunyima
Regional Hospital,
Katima Mulilo

066 251400/0816935567
munalisa.habani6@gmail.com

call to find out more
according to your
need

—
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Dagbreek Special
School

School for students
with intellectual
impairment

Klein Windhoek

061 227901
Pirncipal- Paul du Plessis

Email:
dagbreekschool@iway.na

-Child must be toilet
trained

-Waiting list applies
-Needs application
form

-Needs special
education application
form with a certain
part completed by a
doctor: attach a report
from a social worker or
psychologist

Eros Girls’ School

School for girls with
learning difficulties

Eros

061 223393

-Needs special
education application
form (filled by doctor)
-Report needed by
social worker or
educational
psychologist

-Only for girls between
14 and 17 years

—

17

—t


mailto:dagbreekschool@iway.na

NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

KAYEC

(Katutura Youth
Enterprise Centre)

-Affordable
Vocational Training
for youth who
struggle to finish
their schooling

Corner of Kampala and
City Streets No 2777

Phone: +264 811291109

Email:

reception.whk@kayec.org

-You must be 16 or
older and out of school
-No requirements for
school grades, and
learners don’t have to
be able to write
-Please contact us to
hear about ways we
can accommodate
people with specific
disabilities

Moreson Special
School
(NISE)

School for students
with cognitive
impairment

Moreson Special School
National Institute of
Special Education (NISE),
6 Kroon St, Khomasdal,
Windhoek

061221217
Principal- Anita Kreft
moreson@iway.na

-Child must be toilet
trained

-Waiting list applies
-Needs application
form

-Needs special
education application
form with a certain
part completed by a
doctor: attach a report
from a social worker or
other therapist

Onyose Trust

School for students
with disabilities

Khomasdal

061 213358

- From age 6

- Must be independent
in self cares or have a
caretaker with them

2 0 —=-2>0O0C0OmMmM
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NAME TYPE OF SUPPORT ADDRESS PHONE/ EMAIL CRITERIA
School for the School for students | School for the Hearing 061212659 - The child must be
Hearing Impaired with a hearing Impaired profoundly deaf or
(NISE) impairment National Institute of Email: have a severe hearing

Special Education (NISE),
6 Kroon St, Khomasdal,
Windhoek

hearingimpairedschool@outlook
.com

impairment

- A child can apply
from age 6

- Needs special
education application
form (filled by doctor)

School for the School for students National Institute of 061217970 - The child must have a
Visually Impaired with a severe visual | Special Education (NISE), severe visual
(NISE) impairment 6 Kroon St, Khomasdal, impairment
Windhoek - Needs special
education application
form (filled by doctor)
Pionieer Boys School | Technical school for | Dorado Park 061 237848 - Needs special

children (Not just
boys) between 14
and 16 years old
with learning
difficulties

education application
form (filled by doctor)
- Only take children
between 14 and 16
years old (Not just
boys!)

Welwitschia Private
School (PTY) Ltd

Mainstream
education to
learners with various
learning barriers
(primary and high
school)

Plot 21, Brakwater

Primary school Phone:
081 448 7274

Secondary School Phone:
081 808 3272

PO Box 86760 Eros,
Windhoek

Email:
admissions@welwitschia.edu.na

2 0 —=->0O0CO0OmMmM
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

NUST
(Namibian
University of
Science and
technology)

-Student services for
NUST students with
a disability (limited)
-Entrepreneurship
course for people
with disabilities

(at the Centre for
Entrepreneurial
Development- CED,
NUST)

13 Storch Street
Windhoek West

Fiona Anderson
061207220

Email:
fanderson@nust.na

-Please phone to
enquire

UNIVERSTY OF
NAMIBIA — Disability
Unit

-We offer Academic,
Counselling & Social
Support to students

340 Mandume
Ndemufayo Avenue,
Pioneerspark.

Phone: +264 61 206
extension 3675/4791

UNAM students with
different types of

Counsellor
(Ministry of
Education)

of children who have
learning problems or
disability;
Counselling of
learner if child shows
insight

Please ask directions

with Disabilities. Private Bag 13301 Email: disabilities/
Windhoek dkandjii@unam.na impairments
-Conduct Career fairs | Namibia smoshana@unam.na
Regional School Support for teachers | Windhoek 061 2934472 -Must have referral

from a school

-Child must be enrolled
at a school in Khomas
Region

Diagnostic, Advisory
and Training
Services:

(Ministry of
Education- National
Level Assessment
Team)

For children ALREADY
attending school who
need special assessment
Audiology

Speech Therapy

Clinical Psychologist
Psychological Counsellor
Educational Psychologist

CSSD Building

National Institute of
Special Education (NISE),
6 Kroon St, Khomasdal,
Windhoek

061 226979

-ONLY SEEN WITH
REFERRAL FROM REGIONAL
SCHOOL COUNSELLOR (see
contact above)

-By appointment only

-The Child must be going to
school: if not, they should
see general
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Ministry of
Education, Arts and
Culture: Division
Special Programmes
and Schools

The core functions of
this division are
ensuring
implementation of
and professional
support provision on
inclusive education
at all levels of the
system.

Provision of special
education,
mainstreaming of
gender and disability
in the education
sector.

Private Bag 13186
Luther Street,

Government Office Park

Rachel Philander
Phone: 061 293 3207
Email:

rachel.philander@hotmail.com

Leopoldine Nakashole
Phone: 061 293 3210

Email: mwitidhaO4@gmail.com

-Support for Resource
Schools (former Special
Schools) and units for
learners with learning
difficulties, hearing,
visual and intellectual
impairment.

-Also support for
inclusive schools where
these learners are
admitted in
mainstream schools.
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Social Workers,
Katutura Hospital

(Ministry of Health
and Social Services)

-Counselling

-Referral to other
service providers
Health Education

Katutura Intermediate
Hospital Private Bag
13215

Corner of Hans Dietrich
and Independence
Avenue

Phone:
061-2034103/ 4105/ 4106/
4078

Any person living with
disability and their
family/significant other

Social Workers,
Windhoek Central
Hospital

(Ministry of Health
and Social Services)

-Counselling
-Referrals to and
from other
organisations
-Assessing
conditions and social
issues before
disability grant is
being processed
-Assisting with
problem solving
techniques and skills

Windhoek Central
Hospital

Physical:

061 2033010
061 2033031
061 2033238

Civil Psychiatry:
061 2033399

Forensic Psychiatry:
061 2033403

-Primarily for
inpatients or referrals
by health professionals
and/or institutions.
However, walk-in
clients are also assisted

Social Workers,
(Ministry of Gender
Equality and Child
Welfare)

Social welfare
counselling and
advice, including
work with other
ministries, e.g.:
-Ministry of
Education: school
fee exemption and
school reports
-Ministry of Justice:
Court orders for

3 locations:

Independence Avenue
Windhoek

Ms Louise Uiras

Chief Social Worker

Phone: 061 283 3166

Email:
Louise.Damases@mgecw.gov.na

Gender Based Violence
Investigation Unit,
Katutura Hospital,
Windhoek

Ms Charlene Ukaramenua
Senior Social Worker
Phone: 061 226771/

061 226 495
charlenehill@gmail.com

-Any child and their
family/ carers needing
social services

-Parent of child with
disability under 16
needing social grant



mailto:charlenehill@gmail.com

NAME TYPE OF SUPPORT ADDRESS PHONE/ EMAIL CRITERIA
placement in foster | After School Centre, Mr Benedict Kaverua
care or a place of Grysblok, Senior Social Worker
safety Katutura Phone: 061212962
-Ministry of home Windhoek No email
Affairs and

Immigration: All
Relevant Namibian
Documents, such as,
Birth Certificate,
Death certificate,
Marriage Certificate
and ldentity
Documents (ID)

Social Workers,
Office of the Vice
President, Veteran
Affairs

-Payment of financial
assistance

-Medical Assistance
-Psychosocial
support services
-Counselling services
-Outreach services
-Housing assistance
-Funeral Assistance
-Erection of
tombstones

Private Bag 13407
Windhoek,
Namibia

Physical Address:

C/o Robert Mugabe
Avenue and Marien
Ngouabi Street Kenya
House

Victoria Hangula
061 2963059 or sms 081 8113842

Email:
victoria.hangula@mova.gov.na

Monica Stephanus
061 2963029

Email:
monica.stephanus@mova.gov.na

Paska Unona

061 2963025

Email:
paska.uunona@mova.gov.na

Must be a war veteran,
dependant of a war
veteran, spouse of a
war veteran, or living
with a war veteran.

Ministry of Poverty
Eradication and
Social Welfare

(No Social Workers)

-Old Disability Grant
and Age Pension

31 Mercedes Street
Khomasdal
Windhoek

Phone: 061 2066403/ 400

For other regions-
Switchboard: 061 4355000

-People over 16 years
needing information/
applications for
disability grant and old
age pension
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mailto:monica.stephanus@mova.gov.na

NAME

| TYPE OF SUPPORT |

ADDRESS

PHONE/ EMAIL

| CRITERIA

GOVERNMENT: CLINICAL REHABILITATION SERVICES / MINISTRY OF HEALTH

KHOMAS REGION
(PLEASE ASK REGIONAL OCCUPATIONAL THERAPIST U FOR CONTACTS IN OTHER REGIONS)

Regional
Occupational
Therapist:

Disability Prevention

and Rehabilitation
Division

To enable children/
adults with
disabilities to access
both clinical services
and community-
based rehabilitation
in order to attain
their full potential

Khomas Regional office
Ministry of Health and
Social Services
Khomasdal

061 2035047 OR
Through Reception:
061 2035006

-Able to discuss
rehabilitation needs
for any child or adult
with a disability and
refer to the relevant
place/ suggest services
-Provision of limited
occupational therapy
services in the
community
-Networking with
stakeholders regarding
provision of different
programmes and
services for people
with disability

Audiology Assessment and Windhoek Central 061 2033145 -Referral from the
Windhoek Central treatment of hearing | Hospital/ ENT doctor or health
Hospital difficulties Department professional is needed
Dieticians Assessment and Windhoek Central 061 203 3363 /3094 -Referral by doctor or
Windhoek Central treatment of Hospital healthcare professional
Hospital nutritional problems | Basement Email: needed

ferismarilouise@gmail.com

-Phone for
appointment
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Eye Clinic,
Windhoek Central
Hospital

Assessment and
treatment of visual
problems

Windhoek Central
Hospital, 5™ Floor

061 2033221
061 2033225

-Referral by doctor or
healthcare professional
needed

- Appointment needed,
please call phone
number
-Administration fee of
$30 needed, except for
pensioners

Occupational
Therapy, Katutura
Hospital

Assessment and
treatment of abilities
for
activity/occupation
for people with
physical or cognitive
problems

Katutura Hospital

061 2034100

-Phone for
appointment

-For people with
physical or cognitive
impairments

Occupational
Therapy
(Mental Health)

We partner with
persons with mental
health problems and
their family/ support
groups to enable
them to:

-recover and
develop skills to
engage in activities
of interest

-to meet individual
recovery goals

in order to lead
meaningful,
satisfying and
productive lives

Windhoek Central
Hospital

Mental Health Care
Centre (MHCC),
Occupational Therapy
Building

061 2033360

-Patients must first go
to the out-patients
department of the
Mental Health Care
Centre and then be
referred.

Outpatient days:
Monday and
Wednesday 9am-4pm
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NAME TYPE OF SUPPORT ADDRESS PHONE/ EMAIL CRITERIA
Physiotherapy, Physiotherapy Katutura Hospital, 061 2034095 - Phone for
Katutura Hospital services Ground floor appointment

Psychology,

- psychological

Windhoek Central

061 2033348/ 061 2033330

- Referral from

Psychiatric help for state Hospital another health
Department, patients with Mental Health Care professional
Windhoek Central emotional, Centre (MHCC) preferred.
Hospital cognitive, and - Access through out-
behavioural patients
challenges department of the
Mental Health Care
Centre
Outpatient days:
Monday and
Wednesday 9am-4pm
Social Workers - Counselling Katutura Intermediate Phone: 061-2034103/ Any person living with

Katutura Hospital

- Referral to other
service providers
- Health Education

Hospital Private Bag
13215

Corner of Hans Dietrich
and Independence
Avenue

061-2034105/
061-2034106/
061-2034078

disability and their
family/significant other

Speech Therapist,
Windhoek Central
Hospital

For people needing
assessment and
treatment of speech
and language, or
feeding/swallowing
problems

Windhoek Central
Hospital, Ground Floor

061 2033147
sigoopeni@gmail.com

- Referral by another
health professional
OR

- self-referral phone
for appointment
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NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

Office of the
Ombudsman

To promote and
protect human
rights, fair and
effective
administration,
combat
misappropriation or
misuse of public
resources and
protect the
environment and
natural resources of
Namibia through the
independent and
impartial
investigation and
resolution of
complaints and
through raising
public awareness.

Windhoek

c/o Feld and Lossen Street
Auspannplatz
Windhoek

Ongwediva

Extension 10, Valombola
Street

P.O. Box 2658, Oshakati
Tel 065-234444

Fax 065-238377
Keetmanshoop

2nd Avenue

P.O. Box 890

Tel 063-221028

Fax 063-221030
Swakopmund

1st Floor Swakopmund
Magistrate’s Office

P.O. Box 4981

Vineta, Swakopmund
Tel: 064-406834

Fax: 064-406833
Otjiwarongo

Ministry of Education
Building

Sonweg Street

Tel: 067-304078

Fax: 067-302852

061 207 3200

email:
office@ombudsman.org.na

-What characteristics
must the person have
to be eligible for your
services?

-How can they apply?




NAME

TYPE OF SUPPORT

ADDRESS

PHONE/ EMAIL

CRITERIA

United Nations
Children’s Fund

Policy development,
legislative reform,

Namibia Country Office,
1% Floor, UN House, 38-

Dr Aune Victor
061 204 6206/6339

-Human Rights

-Systems Strengthening

(UNICEF) technical support 44 Stein Street, Klein -Enabling Environment
and advocacy. Windhoek. -Focus on women and
Note: UNICEF is not a PO Box 1706, Windhoek, children.
donor but a partner to Namibia.
Government through
the United Nations
Partnership Agreement
Framework
United Nations Policy review and Private Bag 13329, Ms. Loide Amkongo, -UNFPA is a

Population Fund

development in
relation to SRH and
gender equality for
people with
disabilities
(especially women,
adolescents and
young people).

Windhoek, Namibia
Namibia UNFPA Country
Office, located on the
ground floor at the
United Nations House,
38-44 Stein Street, Klein
Windhoek, Windhoek,
Namibia.

Assistant Representative
061 204 6281
Email: amkongo@unfpa.org

Ms. Dennia Gayle,
UNFPA Representative
061 204 6283

Email: gayle@unfpa.org

development Partner,
promoting sexual and

reproductive health

and rights for persons

with disabilities;

-Rights based approach
to promoting disability
inclusive development.

World Health
Organization
(WHO)

-Technical support to
strengthen health
sector response,
advocacy and policy
development

-Builds capacity
among health policy-
makers and service
providers

Namibia Country Office,
2" Floor, UN House, 38-
44 Stein Street, Klein
Windhoek.

Mrs. Celia Kaunatjike
061 255121

-Promotes the inclusion
of disability in national

health policies,
programmes, and

-Promotes strategies to

ensure that people
with disabilities are

knowledgeable about

their own health
conditions

OZ-30-4—-20232
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